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Section 1 - GAME RULES & QUALIFICATIONS

1.1 These rules for the Scratch-off Game are comprised of: (1) the “Working Papers” for the
Seymour Johnson Air Force Charge 4™ Games which establishes the game specifications and
parameters; (2) the material presented in these Scratch-off Game Rules; (3) online at
www.sjfss.com, Facebook (sjfss), and Instagram (4sjfss); and (4) any practices or procedures
utilized by FSS/FSK. For the Card Holder Complaint Procedure, please email

UDG 4FSS MARKETING@us.af.mil. The items cited herein are incorporated by reference and
are binding as if printed herein. Each document cited above shall have equal weight unless
there is an inconsistency between or among these documents in which case the document
listed first shall be controlling.

1.2 These rules become effective on the date the initial game allocation of cards is sent from
FSS Marketing Department to FSS facilities and events (July 23, 2021), and will remain
effective through September 30", 2021 to claim an instant prize for this Scratch-off Game. For
end of game procedures visit the Scratch-off Game Page at www.sjfss.com.

1.3 To determine if the “Last Day to Receive Cards” in a FSS Facility and/or event has been
established for this game visit the Scratch-Off Game Page at www.sjfss.com or visit the
Facebook event page at SJFSS.

1.4 Charge 4™ Games cards shall be made available at the discretion of the Marketing Director
& FSS Leadership.

1.5 Prize Requirements and Qualifications
AUTHORIZED: PATRONS PER AFI 34-101

NOT AUTHORIZED:
O FORCE SUPPORT CC, CL, CD, DD, FSO, CEM, CCF
O FLIGHT CHIEFS
O MANAGERS, ASSISTANT MANAGERS
O MARKETING STAFF
O NONAPPROPRIATED FUND ACCOUNTING OFFICE (NAFAO)
O FAMILIES OF THE ABOVE
O CHILDREN UNDER THE AGE OF 18
O EMPLOYEES MAY NOT WIN FROM THE ACTIVITY THEY WORK AT
1.6 How to Play
A. Receive Charge 4% Scratch-off Cards:

e Charge 4t Scratch-off Cards will be handed out through different avenues by FSS
leadership and FSS Staff.

e Scratch-off Cards will be handed out at select FSS events and FSS facilities
through to the timeframe of July 23", 2021 to August 13, 2021.

e By staying engaged with 4 FSS social media accounts: Facebook and Instagram,
you will get the most current information on distribution locations and events.
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B. Gather Cards

There are only three hundred (300) valid Charge 4™ Scratch-off cards that are
eligible for entry into the Golf Cart Drawing.

A valid entry into the Golf Cart Drawing will specifically say “WINNER ENTRY.”
Winning cards have one scratch-off area with this exact verbiage.

There will be other winning cards for other prizes. Information on these can be
found in section 2.

C. Golf Cart Drawing

All of the valid physical Charge 4t Drawing Scratch-off cards will need to be filled
out and submitted to the Marketing tent/area at the Wing Cook Off event on
August 13% 2021 at the Mustang Taproom, SIAFB from 4:00 pm to 6:00 pm.

All of the valid digital Charge 4™ Drawing Scratch-off cards will need to be
claimed by emailing UDG 4FSS MARKETING@us.af.mil no later than August
12t, 2021 at 4:00 pm. Digital Scratch-Off cards can also be claimed in person,
filled out and submitted to the Marketing tent/area at the Wing Cook Off event
on August 13, 2021 at the Mustang Taproom, SJAFB from 4:00 pm to 6:00 pm.
Any participant that submits their golf cart entry card must be present at the
time of the drawing in order to have a chance to win.

There will be ten (10) valid golf cart drawing entries picked at random from the
winning golf cart entry tickets.

As each participant validates and claims their card each will pick one (1) of ten
(10) envelopes that hold a combination code. One (1) combination code will be
able to unlock the master lock placed on the golf cart and the other nine (9) will
be invalid combination codes.

After the ten participants choose their envelopes all of the remaining golf cart
drawing entries and losing second chance cards will be mixed together for the
other prize drawings.

Once all other prizes are claimed it will then be time for the participants with the
combination codes to attempt to unlock the master lock with their chosen code.

Section 2 — DEFINITIONS

2.1 “Low Tier Prize” is a prize of $19.00 and less. All other prizes are mid- to high-tier prizes.

2.2 “Card” is a SJAFB Charge 4™ card.

2.3 “Card Validation Code” for the Charge 4t Scratch-Off is the unique number printed in the
play area on the front of the Card underneath the removable, rub-off covering made of opaque
elastomeric material and overprint. *Winning golf cart entries do not have this specific
numerical code, only instant winning cards.

2.4 “Icon Symbols" are one of the symbols which appear under the one spot on the front of the
card marked “Your Icons” and/or “Winning Icons”. Paragraph 2.5, 2.6 and 2.7 illustrates the
possible Play Icon Symbols used.
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2.5 Prize Icons will be as shown below

2.6 “Validation Code” consists of two (2) small codes found under the removable scratch off
coating under the Play Icon Symbols on the front of the card, which FSS/FSK and its facilities use
to verify and validate winners. For CHARGE 4" Games the Validation Codes are: a GOLF CART
ICON with WINNER ENTRY stated for Golf Cart Drawing winners. For other sponsored prizes are:
a PRIZE ICON with WINNER stated along with prize details, and GLAC code beneath the
removable scratch off coating.

2.7 A “Non-Winning Card” is defined as a CHARGE 4" Games card which does not state WINNER
underneath the removable scratch off coating.

Section 3 - DETERMINATION OF INSTANT PRIZE WINNERS

3.1 The following subparagraphs specify how a prizewinner of an instant prize is determined in
the CHARGE 4™ Games scratch off game.

The entire circle play area on the front of the scratch off card is to be rubbed off to determine
the lcon Symbol. If the card specifically states WINNER, the card holder will win the prize
stated. If the card holder gets a “GOLF CART” Icon Symbol with the statement “WINNER
ENTRY”, the card holder will win an automatic entry into the Golf Cart drawing instantly at the
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Wing Cook Off/Closing Ceremonies Event on August 13%™, 2021 at Eagles Landing, SIAFB from
4:00pm to 6:00pm.

3.2 No portion of the Point of Purchase (POS) material(s) which display printing of this Scratch-
off Game or any extraneous matter whatever shall be usable or playable as a part of the
Scratch-off.

3.3 Determination of prize winners shall be subject to the instant Card Validation Requirements
set forth in Section Five (5) of these Rules and any other validation requirements utilized by the
Charge 4" Games.

3.4 The GLAC Code (including any portion thereof) is not a Play Icon or Prize Icon Symbol and
cannot be used as a Play or Prize Icon Symbol.

Section 4 — TOTAL PRIZES AND ODDS OF THE GAME

Two thousand, five hundred (2,500) physical cards and two thousand, five hundred (2,500)
digital cards were ordered for this scratch off game. The number and value of the prizes
programmed to be in this game are as follows:

INSTANT PRIZE TOTAL CARDS

Golf Cart Entry 300
$1.00 off Seymo Joe 124
$4.00 off Seymo Joe 12
$5.00 off Outdoor Recreation 14
$10.00 off Outdoor Recreation 14
$5.00 FSS Gift Card 12
$10.00 FSS Gift Card 6

$1.00 off Compass Café 124
$2.00 off Compass Café 30
$4.00 off Compass Café 12
$1.00 off Mustang Taproom 130
$2.00 off Mustang Taproom 32
$4.00 off Mustang Taproom 12
2 Free Bowl Games Phantom Lanes 30
$1.00 off Phantom Lanes 20
$2.00 off Phantom Panes 20
$4.00 off Phantom Lanes 10
$2.00 Auto Hobby 12
$5.00 Auto Hobby 12
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THE ODDS AND TOTAL NUMBER OF PRIZES ARE BASED UPON THE CARDS ORDERED (5,000)
AND NOT THE QUANTITY OF CARDS ACTUALLY DELIVERED TO EACH FSS FACILITY AND/OR
EVENT.

The prizes listed above are distributed randomly throughout all of the cards ordered as
governed by the programming parameters established by Charge 4™ Games. Reorders, if any,
will affect odds, total number of prizes, and the total value of prizes available. If you have any
other questions about odds or prizes contact Charge 4" Games by emailing

UDG 4FSS MARKETING@us.af.mil.

Section 5 — SCRATCH OFF CARD VALIDATION REQUIREMENTS
5.1 To be a valid Physical Scratch-off Card, all of the following requirements must be met:

A. The scratch-off cards must reveal exactly one icon stating “WINNER”. The revealed icon
will REVEAL and STATE what prize has been won or state “SORRY, NOT A WINNING
CARD”.

B. Each of the scratch-off areas and must be revealed in its entirety and be fully legible.

C. The Card shall be intact. The FSK Marketing Department, or designee, shall determine
whether a card is intact and the FSK Marketing Director, in his or her sole discretion,
may affirm or deny the FSS Marketing Department determination.

D. The Card GLAC Code must be present in its entirety and be fully legible. The Card GLAC
code shall correspond, using Charge 4" Games' codes, to the Prize Icon Symbols on the
Card.

E. The Card must not be mutilated, altered, unreadable, reconstituted, or tampered with

in any manner.
The Card must not be counterfeit in whole or in part.

. The Card must have been issued by FSS in an authorized manner. The Card will have
been received from an official FSS staff member and, subject to the provisions of Section
6, presented by the proper holder for validation.

H. The Card must not be stolen nor appear on any list of omitted Cards on file at FSS

Marketing.

I.  The Prize Icon Symbols, and Card Validation Number must be right side up and not
reversed in any manner.

J.  The Card must be complete, and not miscut, and have one icon that state’s “WINNER”
on the front of the Card in relation to the cards winning directions.

K. The Card must not be blank or partially blank, misregistered, defective or printed or
produced in error.

L. Each of the twenty (20) Prize Icon Symbols must be exactly one of those described in
paragraphs 2.4, 2.5, 2.6, and 2.7.

M. All symbols and codes must appear in the proper font and correspond to the artwork on
file at FSK.

O m
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The display printing must be regular in every respect and correspond precisely with the
artwork on file at FSK and contained in the working papers for this scratch-off game.
The Card must pass all additional validation tests provided for in the Rules of the Charge
4™ Games and confidential validation tests of FSK.

5.2 To be a valid Digital Scratch-off Card, all of the following requirements must be met:

A.

0O m

The scratch-off card screenshot must reveal exactly one icon stating “WINNER”. The
revealed icon will REVEAL and STATE what prize has been won or state “SORRY, NOT A
WINNING CARD”.

Each of the scratch-off areas must be revealed in its entirety and be fully legible.

The screenshot of the card shall be intact. The FSK Marketing Department, or designee,
shall determine whether a card is intact and the FSK Marketing Director, in his or her
sole discretion, may affirm or deny the FSS Marketing Department determination.

The GLAC Code must be present in its entirety in the screenshot and be fully legible. The
GLAC code shall correspond, using Charge 4™ Games' codes, to the Prize Icon Symbols
on the Card.

The screenshot of the card must not be mutilated, altered, unreadable, reconstituted, or
tampered with in any manner.

The screenshot of the card must not be counterfeit in whole or in part.

. The screenshot of the card must have been issued by FSS in an authorized manner. The

screenshot of the card will have been received from an official FSS staff member and,
subject to the provisions of Section 6, presented by the proper holder for validation.
The screenshot of the card must not be stolen nor appear on any list of omitted Cards
on file at FSS Marketing.

The Prize lcon Symbols, and Card Validation Number must be right side up and not
reversed in any manner.

The screenshot of the card must be complete, and not cut off, and have one icon that
state’s “WINNER” on the front of the screenshot in relation to the digital cards’ winning
directions.

The screenshot of the card must not be blank or partially blank, misregistered, defective
or printed or produced in error.

Each of the twenty (20) Prize Icon Symbols must be exactly one of those described in
paragraphs 2.4, 2.5, 2.6, and 2.7.

. All symbols and codes must appear in the proper font and correspond to the artwork on

file at FSK.

The display printing must be regular in every respect and correspond precisely with the
artwork on file at FSK and contained in the working papers for this scratch-off game.
The screenshot of the card must pass all additional validation tests provided for in the
Rules of the Charge 4" Games and confidential validation tests of FSK.
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5.3 A screenshot which fails any of the Charge 4" Games’ validation checks is invalid and
ineligible for any prize. The Marketing Director may replace an invalid digital card with an
unplayed digital card from the same game. If a defective screenshot is received, the only
responsibility or liability of the Marketing Director and/or Leadership shall be the replacement
of the defective digital card with an unplayed digital card from the same game. Whereas this is
subject to situation and availability.

5.4 Examples of Valid Charge 4" Games Entry Cards, Physical & Digital (Found within Internal
Guidelines)
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(Digital card on phone)

Section 6 - INSTANT CARD CLAIM PERIOD AND CARD RESPONSIBILITY

6.1 All winning golf cart game cards must be claimed at the Wing Cook Off Event on August
13t 2021 at the Mustang Taproom, SIAFB from 4:00 pm to 6:00 pm. All instant prizes must be
claimed by September 30™, 2021 unless otherwise noted.

6.2 All winning digital golf cart game cards must be claimed by submitting a screenshot of the
winning screen by emailing UDG_4FSS MARKETING @ us.af.mil and including participant’s
name, home address, email address, sponsor name, and phone number. Upon validation,
winner’s information will be added to a database. Winner’s name will be added to the pool of
other winners at the Wing Cook Off Event on August 13%", 2021 at the Mustang Taproom, SJAFB
from 4:00 pm to 6:00 pm. All instant prizes must be claimed by September 30", 2021 unless
otherwise noted by submitting a screenshot of the winning screen by submitting a screenshot
of the winning screen by emailing UDG _4FSS MARKETING@us.af.mil and including participant’s
name, home address, email address, sponsor name, and phone number. Upon validation,
winner will then be given instructions on how to claim their prize.

6.3 An instant game Card is a bearer instrument until signed on the back by the owner.

6.4 FSK and/or its facilities shall not be responsible for lost or stolen Cards.
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6.5 FSK shall not be responsible for Cards that are lost or not submitted at the date of the Wing
Cook Off event (August 13™, 2021 at the Mustang Taproom, SJAFB from 4:00 pm to 6:00 pm).

6.6 FSK shall not be responsible for Cards claimed by a player in error for a lower prize at a FSS
Facility and/or other sponsor location.

Section 7 — DISPUTES

In the event a dispute between FSS Facilities and the card bearer occurs as to whether the Card
is a winning card, and if the Card prize is not paid, the Marketing Director and/or Leadership
may, solely at his or her option, replace the disputed Card with an unplayed Card. This shall be
the sole and exclusive remedy of the bearer of the Card. For the Card Holder Complaint
Procedure please email UDG 4FSS MARKETING@us.af.mil.

Section 8 - TERMINATION OF THE GAME

The Marketing Director and/or Leadership may at any time, and in his or her sole discretion,
stop distribution of cards.

Section 9 - PRICE OF CARD

9.1 The price of a scratch-off card is the amount of $0.00 USD.

9.2 None of the scratch-off cards are redeemable for any cash value.

9.3 No cash value will be awarded in lieu of the golf cart as a prize.

Section 10 — REDEEMING PRIZES

10.1 Winners must be present to win the grand prize and any other itemized prizes.

10.2 Winner will be notified at the time of award of any liability incurred by winning (i.e. and
tax liability, etc.) and has the option to decline the prize. Prize/golf cart will be awarded to the
next winner as determined at that time.

10.3 All scratch off prizes will be claimed/redeemed in the following manner:

e Physical Cards “SORRY, NOT A WINNING CARD” will be accepted at OUTDOOR
RECREATION — 1385 S. Andrews Street, SJAFB for the second chance prize drawing.

e Physical Cards “WINNER GOLF CART ENTRY” will be accepted August 13, 2021 at the
Mustang Taproom/Eagles Landing, SJAFB from 4:00 pm to 6:30 pm

e Digital Cards “WINNER GOLF CART ENTRY” - Submit a screenshot of the winning screen
by submitting a screenshot of the winning screen by emailing
UDG 4FSS MARKETING@us.af.mil and including participant’s name, home address,
email address, sponsor name, and phone number. Upon validation, winner will then be
given instructions on how to claim their entry. Winner’s information will be added to a
database. Winner’s name will be added to the pool of other winners at the Wing Cook
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Off Event on August 13, 2021 at the Mustang Taproom, SJAFB from 4:00 pm to 6:30
pm.
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