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Seasons Greetings
from the 4th Force Support Squadron

and Stevie the Squirrel
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More time for holiday returns 
Army & Air Force Exchange Service shoppers have extra 
time to make returns as the Department of Defense retailer 
is extending its return policy for the holiday season. 

Shoppers will have until Jan. 31 to make returns on 
purchases made through Dec. 24 at the Seymour Johnson 
Exchange or at ShopMyExchange.com.  

“Th ere’s always so much going on around the holidays,” 
said Seymour Johnson BX store manager Leazel Williams. 
“Th e Seymour Johnson Exchange wants to make sure shop-
pers are able to make returns on their own schedule.” 

Th e Exchange’s regular return policy allows returns from 
15 to 90 days after the purchase with a receipt, depending 
on the item. If an item’s regular return window extends
past Jan. 31, that date will be honored. 

Some exclusions apply. For more information, shoppers 
can speak with a BX associate or call 1-800-527-2345 for
online returns.

Exchange options serve military 
shoppers this holiday season 
Military shoppers can plan for the holidays with added 
convenience when placing orders in advance with the Army 
& Air Force Exchange Service’s buy online, pick up in store 
and curbside services at the Seymour Johnson BX.

Authorized shoppers with in-store shopping privileges, 
including service-connected disabled Veterans and Depart-
ment of Defense civilians, can visit shopMyExchange.com 
to fi nd military-exclusive deals on gifts for the entire family. 
For more savings, shoppers can check out the Exchange’s 
weekly digital ads.

To start a pickup order, shoppers can go to ShopMyEx-
change.com, select items on their shopping list, choose the 
“Pick Up in Store” option, select the Seymour Johnson BX 
main store and submit their order for pickup. Orders can 
be picked up at the customer service area at the local BX. 
Shoppers can also opt for curbside pickup at select stores. 

“Th e Exchange is all in to give shoppers added value, 
which also means saving time this holiday season,” said 
Seymour Johnson BX store manager Leazel Williams. 
“Military shoppers at Seymour Johnson skip the checkout 
lines with these easy and convenient services.”

To fi nd a list of participating stores off ering curbside 
pickup, visit ShopMyExchange.com/customer-service/
shipping-delivery/curbside-pickup.
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Get your discount today.Get your discount today.
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