












What is ICE?
	 A DoD web-based customer feedback system addressing concerns in Installation Service such as:  Dining, Childcare, Facility 
Management, Recreation, Shopping, and Travel & Transportation.

Purpose:
To improve internal customer service - an opportunity for you to voice “what you like” or “what you dislike and how you want it changed.” 
ICE provides fresh and fast information flow between installation management and customers.

Web Address:  http://ice.disa.mil/
Click on “Seymour Johnson,” select a category from the list, and click on the info column to see service provider information such as hours 
of operation and phone numbers. Click on the service provider list to fill out a comment card, and with the click of the mouse, you can send 
it immediately to the manager of the service facility. ICE is the difference between the speed of paper and the speed of electronics!

Benefits:
	 • Gives leadership and facility management timely data on service quality
	 • Educates customers on management initiatives
	 • Improves the speed, quality and quantity of feedback from customers to service providers
	 • Automates paper comment card system
	 • Improves communications between management and customers

ICE Question?
Contact Candie Marriner, Marketing Director, 4th Force Support Squadron, 1540 Goodson Street, (919) 722-7155.
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March 272613 North Park Drive, Goldsboro               gm.nc303@choicehotels.com

919-759-0098
We have everthing that you’re 
looking for.  What sets us apart . . .
    * Deluxe Hot Breakfast Buffet
    * Indoor heated pool, open year-round
    * Cedar Sauna
    * Evening Managers Reception
    * Largest rooms in Wayne County . . . 
                                   they’re all suites!

The Comfort Suites of Goldsboro
           An outstanding facility   
                           that is above comparison!

PAID AD - NO FEDERAL ENDORSEMENT OF ADVERTISER INTENDED.

http://           .disa.mil

The COOLEST way 
to keep Force 

Support working 
for YOU!



USSSA MILITARY WOMEN’S SOFTBALL TOURNAMENT - JULY 17 AND 18
SEE FITNESS CENTER FOR DETALS.
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722-0408

***This is a low resolution document for proo�ng only.***

1310 W. Grantham St., #2  •  Goldsboro, NC  •  (919) 736-0359

*See manager for details.
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